What Is UPC?

The Government has established the Unified Public Consultation (UPC) portal to
facilitate stakeholder engagements in its rule-making process. UPC provides
members of the public easy access to regulatory consultations through a single
website. UPC will also contribute in achieving the Government's commitment to
accountability, transparency and inclusiveness.

Regulatory agencies have actively embarked on stakeholder engagements through
internet, especially through the regulator’'s website. Members of the public and
stakeholders seeking to contribute to the Government’s rule making process navigate
through the respective regulator’s website with its own design, some of which may be
cumbersome. With UPC, regulators will undertake stakeholder engagements through
a single portal. UPC will make stakeholder engagement in the rule making process
more uniform, effective and efficient.

Effective stakeholder engagement is vital as it:

e Allows stakeholders views to be heard and considered;
e Promotes transparency and accountability;

e Enhances predictability;

e Reduces risk of policy failures; and

e Encourages public commitment to the policy.

In implementing UPC, it is envisaged that engagement with stakeholders, and the
public in general, on regulatory issues is generally undertaken through three phases
— Forum discussion, Preliminary consultation and Final consultation.

‘Forum’ is an early stage of issues identification where regulators may pose topics to
obtain feedback and seek clarity on issues that has raised public interests and may
require policy intervention by the Government.

Preliminary consultation takes place when the regulator has assessed the issue(s)
and decides that there may be a need for intervention on the part of the Government.
This stage is usually arrived at from information received during forum discussions. A
draft paper is prepared providing background information, issues of concern,
contributing factors, magnitude, risk of non-intervention, tentative solutions and
possible impact. The draft paper should be published or made available to
stakeholders as part of consultation process to ascertain the validity of the assessment
undertaken and the feasibility of possible solutions.

Final consultation with stakeholders is undertaken when the draft final policy paper
and draft regulations are available. This part of the consultation will enable the
regulator to make known its proposed solution in with greater specificity, including
specific measures, if available. At this stage, feedback from preliminary consultations
would have been considered.



In preparing the rule-making process, the regulator should also ensure that the
principles good regulatory practice as contained in the ‘Best Practice Regulation
Handbook’ (published by MPC) has been met.

Stakeholder Participation

Stakeholders are required to register with UPC to participate in preliminary and final
consultations. Parties participating in forums or consultation must observe certain
conditions to ensure fruitful discussions or feedbacks to regulators. As such:

Statement which offends racial, religious or cultural sensitivities should be
avoided;

Statement attacking or insulting person(s) or organisation(s) is not allowed;
Comments/feedback must be related and relevant to the issue(s) under
consideration;

Not to attach any link to offensive or unsolicited websites;

Ensure compliance with copyright, trademark and patent requirements, if
relevant;

Not to use the UPC to conduct competition or commercial activities; and

Not to upload file that contains virus.

The moderator reserves the right to remove any comment/feedback and is not

responsible for comments posted on UPC.




